
Austria Express
Smart Bus Booking Platform

About 
Austria Express is a streamlined bus booking platform that allows users to reserve or 

purchase tickets with ease. Travelers can check routes, schedules, fares, and operator 
details, and choose whether to pay immediately or later — offering both flexibility and 

convenience. The platform is designed to make intercity travel simple, reliable, and hassle-
free.

The Problem

Travelers in Austria often face difficulties while booking 
buses due to scattered information, limited payment 
flexibility, and outdated interfaces. Existing solutions 
make it harder for users to quickly compare routes, 
fares, and schedules, leading to a confusing and time-
consuming booking experience.

The Solution

We designed and developed Austria Express, a simple 
and flexible bus booking platform focused on providing 
a hassle-free travel experience. The system 
streamlines ticket reservations with clear schedules, 
fare details, and payment flexibility.



Each user role got a tailored experience:



Users: Book buses, pay now or later.

Hosts: Manage schedules & fares.

Businesses: Oversee routes & bookings.

GOALSGOALS
Create a simple and intuitive bus booking experience.

Provide flexibility with “Pay Now” and “Pay Later” options.

Ensure clear visibility of routes, fares, and schedules.

Enable operators to easily manage buses and fares.

Give admin full control over routes, operators, and bookings.

Core Admin FeatureCore Admin Feature
A smart algorithm-driven system for managing routes, stops, 

and schedules efficiently.
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Core Features

1 Line Overview

All routes with stop count & details.

2 Interactive Map

Google Maps with sequential stops.

3 Stop Management

Edit, Delete, Add new stops easily.

4 Line Management

Add, rename, update & archive lines.

5 Departure Control

Manage times per route segment.

6 Client Need

Real-time control over bus networks.

7 Solution

Centralized, map-based admin panel.

8 Impact

Reduced errors, faster scheduling, easier updates.

Target Audience

S tudents and budget-conscious tourists.


Daily Commuters – People traveling 

between cities for work or study.


Bus Operators – Companies managing 

routes, fares, and schedules.

Quickly find buses by route, date, and 
passengers.

Core Features

Easy Search
Reserve now or pay immediately — your 
choice.

Flexible Booking

Instant Confirmation
Receive e-ticket or reservation code 
instantly.

Simple Travel Info

View departure & arrival times, fares, and 
operator details.
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Strategy: Simplify the booking journey with clear routes, 
flexible payments, and an intuitive interface to enhance 
user experience.

User Research & Role Mapping

Understand traveler needs and define user roles for a 
tailored experience. This ensured each user type had 
a smooth and relevant journey on the platform. 
Insights from research guided the overall design 
direction and functionality priorities.

UI/UX Design in Figma

Create intuitive, clean, and responsive interfaces. 
Wireframes and prototypes were tested to refine 
usability and visual appeal. Design decisions focused 
on simplicity, clarity, and quick task completion.

Scalable Backend Architecture

Build a robust system to handle bookings and 
reservations efficiently. The backend was designed to 
support growth and multiple simultaneous users 
without issues. Data consistency and performance 
were prioritized to ensure reliability.

Integration of Real-Time Features

Enable instant updates for routes, fares, and booking 
confirmations. Real-time notifications improved user 
trust and reduced support queries. Users always had 
access to the latest information, enhancing 
transparency and convenience.

Visual WalkthroughVisual Walkthrough

Log in to your personal

account

Possibilities of a personal 
account

Email address

Password

Forgot password ?

or

Continue with Google

Continue

Don’t have an account? Sign up!

Austria Express

Tickets for the Kyiv - Lviv bus

Onward Journey Onward and Return Journey

From To Departure Passengers

Kyiv, Ukraine Lviv, Ukraine Fri, 6 Dec. 1 Adult Search

Main / Bus tickets
Currency hryvnia

Book in just 2 easy steps

Bus found: 03

Cheapest 185

08:00
27 .11 .2024

Kyiv
Parking lot next to McDonald's, 
Vokzalna square, 2

1 hours 30 min. 09:30
27 .11 .2024

Lviv
Bus station, st. Stryyska,

109 Book Now

150

There are 10 seat left at this price

Best Deal 185

08:00
27 .11 .2024

Kyiv
Parking lot next to McDonald's, 
Vokzalna square, 2

1 hours 30 min. 09:30
27 .11 .2024

Lviv
Bus station, st. Stryyska,

109 Book Now

150

There are 10 seat left at this price

Cheapest 185

08:00
27 .11 .2024

Kyiv
Parking lot next to McDonald's, 
Vokzalna square, 2

1 hours 30 min. 09:30
27 .11 .2024

Lviv
Bus station, st. Stryyska,

109 Book Now

150

There are 10 seat left at this price

Buy a reserved ticket

View bus information

Return tickets

Leave a review about the trip

 +38(097)123-45-67 Support English Logout

Austria Express

Your Trip, Just a Click Away!

Important Updates
Stay informed about the latest updates affecting your bus service

Service Alerts Schedule Changes

Route 42 - Temporary Detour Holiday Schedule - July 4th

Due to road construction on Main Street. Expected duration: 2 weeks All routes will operate on weekend schedule

Route 42 - Temporary Detour Extended Night Service

Due to road construction on Main Street. Expected duration: 2 weeks Routes 10, 12, 15 now running until 2 AM on weekends

Contact Dispatch

Name

Your Name

Contact info

89877666666

Message

Type your message here...

Send message

Dispatch Available

We typically respond within 15 minutes

Advantages of AUSTRIA EXPRESS

50+ Carriers Reliable Support, AnytimeBook now - pay later! Convenient payment methods
Our company partners with top bus 

carriers to ensure your journey is safe, 

comfortable, and enjoyable.

Our dedicated support team is always 

here to assist you with bookings, 

queries, or concerns. Travel worry-free 

knowing help is just a click away

Pay in any convenient way for you: using 

a bank card, payment terminal or 

through the bank's cash desk.

Pay in any convenient way for you: using 

a bank card, payment terminal or 

through the bank's cash desk.

Popular Routes

Routes in Ukraine Routes in Austria

Kyiv - Villach
from 500 UAH

Zhytomir - Klagenfurt
from 490 UAH

Rivne - Lviv
from 1000 UAH

Zhytomir - Kyiv
from 350 UAH

 +38(097)123-45-67 Support English Login

Austria Express Austria Express

Personal Information

Passenger Type

Select the passenger

First Name Last Name

Enter first name Enter last name

Email

Enter email address

Phone Number

Enter phone number with country code

Viber Number (Optional)

Enter Viber number

Add Passenger

Make  Payment

You accept the terms of the public offer and the privacy policy

 +38(097)123-45-67 Support English Logout

Onward Journey Onward and Return Journey

From To

Lviv, UkraineKyiv, Ukraine

Journey Details

To
Lviv, Ukraine

Villach

Graz

Price details

Base Fare

VAT (18%)

Total

Departure

Fri, 6 Dec.

Passengers

1 Adult Search

Austria Express

Directions Directions Directions Directions

Kyiv - Zhytomir Innsbruck - Graz Wien - Zhytomir Klagenfurt - Wien

Zhytomir - Rivne Salzburg - Bruck Brno - Klagenfurt Zhytomir - Rivne

Lviv - Wien Wels - Villach Innsbruck - Kyiv Salzburg - Bruck 

Kyiv - Graz Linz - Graz Wels - Rivne Kyiv - Zhytomir

Rivne - Lviv St. Pölten - Bruck Kyiv - Linz Rivne - Lviv

© 2024 Austria Express, All rights reserved Terms and conditions

Austria Express

Select Payment Method

Credit Card
Pay securely with your credit card

PayPal
Pay easily with your PayPal account

Pay at Bus (+10 Euro)
Pay cash to the driver when boarding

Card number

0000 0000 0000 0000

Expiry date CVV2

MM/YY • • •

By clicking the 'Pay' button, you confirm that you have read the 
information about the service and accept the Terms and Conditions.

Pay 150

•

Navigation

Home

About us

Popular Routes

Contacts

Privacy Policy

Privacy policy

 +38(097)123-45-67 Support

safe & secure

Your Booking ONE WAY

Kim Tehyung
NON A/C Austria

16 Jan 16 Jan
1h 30m2:50 PM 8:25 PM

Ukraine Germany

Fare Summary

150Base Fare (inc VAT)

 150Total Due

Over 53 million satisfied Austria Express customers.

English Logout

From Date & Time
Kyiv, Ukraine Dec 15, 2024 10:30

 +38(097)123-45-67

150 x 1

20

170

Bruck - Linz
from 500 UAH

Graz - Rivne
from 490 UAH

Villach - Kyiv
from 1000 UAH

Klagenfurt - Lviv
from 350 UAH

Austria Express

Directions Directions Directions Directions Navigation

Kyiv - Zhytomir Innsbruck - Graz Wien - Zhytomir Klagenfurt - Wien Home

Zhytomir - Rivne Salzburg - Bruck Brno - Klagenfurt Zhytomir - Rivne About us

Lviv - Wien Wels - Villach Innsbruck - Kyiv Salzburg - Bruck Popular Routes

Kyiv - Graz Linz - Graz Wels - Rivne Kyiv - Zhytomir Contacts

Rivne - Lviv St. Pölten - Bruck Kyiv - Linz Rivne - Lviv Privacy Policy

© 2024 Austria Express, All rights reserved Terms and conditions • Privacy policy

Austria Express
Welcome Back, John!

Stops & Lines

Dashboard
Price Matrix

Booking

Stops & Lines

Out of Service

Reports

Tickets
Ticket Types

Austria Express
Welcome Back, John!

Dashboard / 210

Booking

Live Bus Status
Stops & Lines

Out of Service
Occupancy

Reports

Tickets
Occupancy

Occupancy

Make The Journey 

Comfortable!

Hourly Passenger Flow

Track Live

Make The Journey 

Comfortable!

Track Live

Price Reductions

Dynamic Pricing

Currency Settings

Available Buses

156

Bus #A101
Route: Central-Airport

Bus #A101
Route: Central-Airport

Bus #A101
Route: Central-Airport

Total Passangers

1,243

Select Route

Kyiv - Zhytomir

Stop Kyiv Rivne Zhytomir

Kyiv €25.00 €55.00

Zhytomir €25.00 €55.00

Rivne €45.00 €25.00

Adult No Discount Edit

Student 20% Discount Edit

Senior 25% Discount Edit

Add ticket type

Ticket Type Base Price (€) Discount (%) Final Price (€)

Regular €10.00 10% €9.00

Student €7.50 15% €6.38

1 First 10 Seats
Early Discount

2 Next 10 Seats
Second Discount

3 Final 35 Seats
Regular Price

Discount Percentage Discount Percentage Discount Percentage

30% 20% 0%

Base Currency

EUR

Exchange Updates

Automatic

Manual Update

Currency Exchange Rate Last Update

EUR 1.09 10%

UAH 0.85 15%

View All

On Time

32/55 seats

On Time

32/55 seats

5 min delay

32/55 seats

Route Popularity

Live Map Seats
32/55

Oroeien Line Express
Arrival Time - 1O:30 pm

Today’s Bookings

386

Critical Alerts

Route 103 Delayed
15 minutes delay due to traffic

High Capacity Alert
Route 205 at 90% capacity

Maintenance Required
Bus #1042 due for service

 +38(097)123-45-67

Delayed Routes

3

Sunday, 09:58 AM

Sunday, 09:58 AM

Edit

Edit

Summer Special Offer
Get 20% off on all routes before 31 Dec

Austria Express

Directions Directions Directions Directions Navigation

Kyiv - Zhytomir Innsbruck - Graz Wien - Zhytomir Klagenfurt - Wien Home

Zhytomir - Rivne Salzburg - Bruck Brno - Klagenfurt Zhytomir - Rivne About us

Lviv - Wien Wels - Villach Innsbruck - Kyiv Salzburg - Bruck Popular Routes

Kyiv - Graz Linz - Graz Wels - Rivne Kyiv - Zhytomir Contacts

Rivne - Lviv St. Pölten - Bruck Kyiv - Linz Rivne - Lviv Privacy Policy

© 2024 Austria Express, All rights reserved Terms and conditions • Privacy policy

Cancel Booking

Current Booking Details

Booking Ref: Route:
BK12345678 London to Manchester

Travel Date: Deoparture Time
15 March 2024 09:00 AM

Cancelling this booking may incur a cancellation fee. Please review
the fare breakdown below.

Original Fare £45.00

Cancellation Fee -£7.00

Refundable Amount £38.00

Refunds will be processed within 5-7 business days to your original payment  
method.

Go Back Confirm Cancellation

Reviews of our

customers

I'm happy to share my impressions of a recent bus trip I took. I left the station on 
a modern bus with comfortable seats and individual screens for each passenger. 
I was pleasantly surprised to find free Wi-Fi and outlets to charge my phone. 
This was especially helpful for me as I had a lot of work to do on the computer 
while traveling.

The driver and staff were very polite and friendly, always ready to help and 
answer questions. All in all, it was a very pleasant and comfortable bus trip and 
I would happily go on this route again!

Sirenko Iryna Tikhonivna
he traveled on the route Lviv - Warsaw

 +38(097)123-45-67

Austria Express

Directions Directions Directions Directions

Kyiv - Zhytomir Innsbruck - Graz Wien - Zhytomir Klagenfurt - Wien

Zhytomir - Rivne Salzburg - Bruck Brno - Klagenfurt Zhytomir - Rivne

Lviv - Wien Wels - Villach Innsbruck - Kyiv Salzburg - Bruck 

Kyiv - Graz Linz - Graz Wels - Rivne Kyiv - Zhytomir

Rivne - Lviv St. Pölten - Bruck Kyiv - Linz Rivne - Lviv

© 2024 Austria Express, All rights reserved Terms and conditions

Austria Express BOOKING NUMBER
123 456 7890

Friday, 14th Feb 2024

08:00 Kyiv Central Station, Ukraine
Sunset Lane 12, 20001 Novi Sad

Route N1900a AustriaExpress

Firtus towards Zagreb Bus Station

09:30 Lviv Main Terminal, Ukraine
Ocean Drive 22, 30000 Split

•

Navigation

Home

About us

Popular Routes

Contacts

Privacy Policy

Privacy policy

TICKET
Valid in both printed and digital form

Further Information

Total price: 29.48 EUR

Manage your booking at:  austriaexpress.com/rebooking

Track your journey at: www.austriaexpress.com/track/123456789

FAQ:  help@austriaexpress.com/s/acede

Your checklist for your journey

Please arrive at the bus station 15 minutes before departure.

Ensure that your luggage complies with the regulations. More info: 
austriaexpressbus.com/service

When booking your tickets, please note they are subject to the General Terms and Conditions of 

AustriaExpress, The carrier's transport conditions will also apply, found at austriaexpress.co. Your invoice will 
include the carrier's details. We prioritize inclusivity, so when traveling with our buses, factors like skin color, 

beliefs, religion, gender, origin, and physical abilities are not a concern.

Welcome Back, John!
Austria Express

Reports / Bus income report
Dashboard

Passangers Seats list

Booking

RouteBus ID

Stops & Lines
UA-101-KY Route 101, Kyiv.

Avenue 202, Lviv.AB-202-LV
Out of Service

Boulevard 303, Kyiv.XY-456-RT

Maple Street 789, Lviv.AB-123-CDReports

Pine Avenue 456, Lviv.YZ-456-XY

Tickets

Bus usage report

Total Income

€1,200

€1,500

$1,800

€3,500

€4,200

 Choose a bus by ID or Route

Bus income report

Discount Net Income

€1,08010%

€1,27515%

$1,02020%

€2,20015%

€3,00020%

Sunday, 09:58 AM

12 Apr, 2021 Export

Your departure stop

Kyiv Central Bus Station, 1 Vokzalna Square, 01601 Kyiv. A fee of 100 UAH 
(approx £2.50) must be paid in cash at the Kyiv bus station counters to 
access the platforms.

The same QR code will be used for your entire journey:

For international travel, a valid identification (passport/national 
ID) is always required for border crossing. Without 
identification, entry will be denied.

Adult Sitz

Mira Novak 7D

1 × Hand luggage 1 × Checked luggage

7 kg 42×30+18 cm 20 kg 80-50-30 cm

 +38(097)123-45-67

Rebook Bus Journey

Current Booking Details

Booking Ref: Route: Current Date:
BK12345678 London to Manchester 15 March 2024

New Journey Date Available Timings

-/-/- 09:00 AM - 3 seats available

Passenger Name Contact Number

+44 7700 900123John Smith

Fare Adjustment

Original Fare: £45.00

New Fare: £52.00

Additional Payment Required: £7.00

Austria Express

Dashboard

Booking

Stops & Lines

Out of Service

Reports

Tickets

Make The Journey 

Comfortable!

Track Live

Welcome Back, John! Sunday, 09:58 AM

Reports / Bus usage report  Choose a bus by ID or Route 12 Apr, 2021

Passangers Seats list Bus usage report Bus income report

Bus Usage Insights
Analyze seat utilization trends across your fleet to optimize routes and capacity.

Monthly Usage OverviewWeekly Seat Utilization Weekly

4,200 Seats Booked
Total Seat Used

80

Total Seat Used

60

40 Total Seat Used

20 Total Seat Used

0

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov DecMon Tue Wed Thu Fri Sat Sun

Most Utilized Route Least Utilized Route

90% 30%+15% -10%

100% 40%

95% 35%

90% 30%

85% 25%

80% 20%

Kyiv to Lviv Zhytomir to Rivine Lviv- Graz Wien - Villach Vienna to Graz Bruck  to Wien

2024

Austria Express

Dashboard

Booking

Stops & Lines

Out of Service

Reports

Tickets

Make The Journey 

Comfortable!

Track Live

Welcome Back, John!

Reports / Passangers

Passangers Seats list

Contact InfoName

+123456789John Doe

+987654321Alice Smith

+456789123Michael Johnson

+321654987Emily Davis

+654321789Chris Brown

+789123456Sarah Wilson

+123789456David Lee

+987321654Laura Taylor

Bus usage report Bus income report

Ban Reason Block User

Payment Issue

Billing Concern

Transaction Problem

Payment Delay

Charge Dispute

Refund Request

Payment Inquiry

Billing Error

Search

Actions

Sunday, 09:58 AM

Export

Make The Journey 

Comfortable!

Track Live

Cancel Confirm Rebooking

Key Takeaways
A simplified booking process enhances user satisfaction 

and reduces confusion.


Flexible payment options increase accessibility and trust.


Clear route, fare, and schedule information boosts 

transparency and efficiency.

Thank You
 Let’s keep building intuitive travel experiences together.

Reach out via email: 

info@creativethoughts.com


